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International Transportation
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Pacific Heron
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Information Dissemination

• General information > communicates safety, 
compliance and competence

• Voyage specific information > communicates pre-
agreed statements to pre-agreed timetable

• International briefings > “no surprises”
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International Outreach
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Conclusions

• Communications provides assurance to stakeholders
• Communications should be proactive,  responsive 

and flexible
• Communications provides “insurance” for the industry
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